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WINCHESTERGUNS.COM 

 
October 30, 2025 
 
RE:  Winchester Ranger Firearm Notice 
 
Dear Bass Pro Shops Customer, 
 
During a routine quality check of our newly-released Winchester Ranger 22 LR rimfire rifle, we 
discovered that a limited number of rifles from an early production run may have a part that is out 
of tolerance, which could potentially create a safety concern.  Our intention is to facilitate the return 
of each of the subject rifles to Winchester Repeating Arms for inspection.  Our records indicate that 
you recently purchased a Ranger rifle from your local Bass Pro Shops retail store, which will 
unfortunately need to be inspected in Winchester Repeating Arms’ service facility. 
 
For all details regarding how to return your rifle for inspection, free of charge of course, we 
respectfully request that you immediately contact us at the below email address or toll-free phone 
number.  Please include the serial number of your Ranger rifle in all communications with us. 
 

Email: Ranger22@winchesterguns.com or Phone: 1-800-333-3288 
 
All of us at Winchester Repeating Arms understand how inconvenient this is for you to return your 
new Ranger firearm, and for that we sincerely apologize.  We also want to express our appreciation 
in advance for your assistance in our efforts to locate and inspect each and every rifle that may be 
affected.  As a small token of our appreciation, included with our prompt return of your Ranger 
firearm, you will receive a free Winchester Stag Stockman Combo Knife Tin. 
 

 
 
If you have any additional questions regarding this notice, please contact us at the above email 
address or phone number. 


